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All Contacts (not on open cases) 1st Feb - 30th 
June 2016 Percentage Numbers Percentage Numbers Percentage Numbers Percentage Numbers     

Police 16.82% 410 3.32% 81 21.41% 522 58.45% 1425 100.00% 2438 

Schools\Education 26.82% 184 10.20% 70 21.28% 146 41.69% 286 100.00% 686 

Family, friends, neighbours, etc. 20.58% 100 1.65% 8 59.05% 287 18.72% 91 100.00% 486 

Health (all) 27.73% 122 2.27% 10 26.82% 118 43.18% 190 100.00% 440 

Other Local Authority 7.11% 17 6.69% 16 34.31% 82 51.88% 124 100.00% 239 

Other  32.70% 69 4.27% 9 26.07% 55 36.97% 78 100.00% 211 

Barnardos/FMF 7.69% 13 0.00%   13.02% 22 79.29% 134 100.00% 169 

Court/CAFCASS/Solicitors 3.25% 5 1.30% 2 2.60% 4 92.86% 143 100.00% 154 

Probation 15.45% 17 0.00%   48.18% 53 36.36% 40 100.00% 110 

Anonymous 58.33% 49 1.19% 1 26.19% 22 14.29% 12 100.00% 84 

Housing 23.08% 18 1.28% 1 24.36% 19 51.28% 40 100.00% 78 

PCC Social care (all) 32.61% 15 8.70% 4 23.91% 11 34.78% 16 100.00% 46 

Early Years 4.76% 2 4.76% 2 16.67% 7 73.81% 31 100.00% 42 

back in from  Early Help Support 9.09% 3 0.00%   0.00%   90.91% 30 100.00% 33 

PCC not social care 21.74% 5 0.00%   30.43% 7 47.83% 11 100.00% 23 

Self 66.67% 10 6.67% 1 20.00% 3 6.67% 1 100.00% 15 

Immigration/Border Control/Home Office 25.00% 3 16.67% 2 16.67% 2 41.67% 5 100.00% 12 

YOT 10.00% 1 30.00% 3 60.00% 6 0.00%   100.00% 10 

CAMHS/MST 12.50% 1 0.00%   62.50% 5 25.00% 2 100.00% 8 

Grand Total 19.76% 1044 3.97% 210 25.95% 1371 50.32% 2659 100.00% 5284 

 
Shows decision as a percentage of each source 

 

 



Appendix 4 - Outcome of the MASH process 

INITIAL_DECISION_STATED_ISSUE(Stated Issue) 1 C&F Initial Decision MASH 
 

Feb 1st 2016 - June 
30th 2016 

   
Code to 

Row Labels Contacts Percentage 
 C Advice / Information Given 137 13.12% Universal services 

C New Information On Open Case 12 1.15% exclude 

C Progress To Referral 628 60.15% CSCS 

C Referral To Mash 9 0.86% Back in from EHS 

C Referral To Social Care 14 1.34% CSCS 

C Tac Children'S Centre Lead 3 0.29% TAC 

C Tac Early Years Lead 6 0.57% TAC 

C Tac Education Lead 84 8.05% TAC 

C Tac Families Moving Forward 1 0.10% TAC 

C Tac Fip Barnardos Lead 40 3.83% TAC 

C Tac Health Lead 15 1.44% TAC 

C Tac Other Lead 4 0.38% TAC 

C Tac Think Family Mentor Lead 4 0.38% TAC 

C Tac Yot Lead 1 0.10% TAC 

C Universal Services Involved. No Additional Needs Identified At This Time. 79 7.57% Universal services 

Not Recorded 7 0.67% exclude 

Grand Total 1044 100.00% 
 

    

Breakdown by Category Count% % 
 

To Universal Services 216 21.07 
 Opened to CSCS 642 62.63 
 Returned back from Early Help to CSCS 9 0.88 
 To TAC/Early Help 158 15.41 
 Total = 1044 - 19 1025 100 
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